
HYGIENE CERTIFICATE 
Healthcare Linen 
RAL Quality Mark RAL-GZ 992/2 

As a result of the microbiological and hygiene tests specified by the RAL German Institute for 
Quality Assurance and Certification and executed by Hohenstein Laboratories, the RAL Hygiene 
Certificate “Healthcare Linen” RAL-GZ 992/2 is being awarded to the textile services company 

as evidence that the requirements according to RAL-GZ 992/2:2022-01 have been fulfilled as 
well  as the requirements for the processing of textiles from the healthcare system (hospitals, 
rehabilitation clinics, nursing homes, medical practices including outpatient surgery and 
comparable medical treatment and care centres) which are specified in the German Law on the 
Prevention and Control of Infectious Diseases.  
 
The RAL Hygiene Certificate is valid for the time period stated below, provided that no 
deficiencies in quality assurance occur within this period. The certificate may be used during its 
award period in advertising, as an appendix to bids and in order negotiations etc. Advertising 
only displaying the words “RAL Hygiene Certificate” on envelopes, vehicles and other similar 
advertising materials is not permitted. 
 
Valid from 1 January 2023 to 31 December 2023. 
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